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Flint Hills Rural Electric
Cooperative Association

PO Box B * 1564 S. 1000 Rd.
Council Grove, KS 66846-0610

CONTACT INFORMATION
Our office location, phone number, office
hours, and website are provided for your
convenience.

BASIC ACCOUNT
INFORMATION
This series of boxes contains your
account number, rate schedule, service
address and map location, and the serial
number and multiplier of the meter at
your site. This area also displays the
present and previous readings used to
calculate your bill, the current and
previous year’s usage, and the dates of
service.

ACTIVITY SINCE LAST BILL
This section shows the total activity since
your last bill. If any of this information
does not match your record, please
contact our office.

COOPERATIVE MESSAGE
Announcements or ideas from your
Cooperative will appear here monthly.

CONSUMER CONTACT
INFORMATION
Indicates the current contact information
on our records. Please fill in any missing
information or make corrections as
needed so we may update our records.

USAGE BAR GRAPH
This new feature on your bill shows your
kilowatt hour usage history for up to the
previous 24 months. Comparisons of the
current month with the previous year are
also included, if applicable to your
account.

BALANCE FORWARD
Indicates an unpaid prior balance which
needs immediate attention.

BILLING INFORMATION
A detailed list of charges billed, along
with appropriate taxes is provided for
your account. If the total amount due is
not paid by the date indicated at the
bottom of this section, a penalty will be
added and the gross amount will be due.

PAYMENT STUB
Be sure to return the bottom portion of
the bill with your payment.

1. Mail your payment in the envelope
provided OR

2. Pay by ACH (Automatic Check
Handling-Call our office to enroll)
OR

3. Pay in person at our office OR
4. Pay at our payment station in

Grandview Plaza OR
5. Call our office to pay by VISA or

Mastercard.

How to Read Your Flint Hills Electric Bill
(Billing for Single Accounts)



How to Read Your Flint Hills Invoice Bill
(Billing for Multiple Accounts)CONTACT INFORMATION

Our office location, phone number, office
hours, and website are provided for your
convenience.
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Flint Hills Rural Electric
Cooperative Association

PO Box B * 1564 S. 1000 Rd.
Council Grove, KS 66846-0610

INDIVIDUAL ACCOUNT KEY
Information for each account billed in
your invoice will be detailed as the
headings indicate.

INDIVIDUAL ACCOUNT
BILLING INFORMATION
A detailed list of charges billed, along
with appropriate taxes is provided for
each account. The previous and present
meter readings, along with the KWH
usage are also shown. If you have a
WildBlue Internet account, the charge
will also appear here.

COOPERATIVE MESSAGE
Announcements or ideas from your
Cooperative will appear here monthly.

CONSUMER CONTACT
INFORMATION
Indicates the current contact information
on our records. Please fill in any missing
information or make corrections as
needed so we may update our records.

INVOICE INFORMATION
The total amount due for your invoice
group of accounts is shown along with
billing and penalty dates. If the total
amount due is not paid by the date
indicated, a penalty will be added and the
gross amount will be due.

INDIVIDUAL ACCOUNT
SUBTOTAL
The amount billed for each account in
your invoice group is indicated in this
column.

BALANCE FORWARD
Indicates an unpaid prior balance which
needs immediate attention.

PAYMENT STUB
Be sure to return the bottom portion of
the bill with your payment.

1. Mail your payment in the envelope
provided OR

2. Pay by ACH (Automatic Check
Handling-Call our office to enroll)
OR

3. Pay in person at our office OR
4. Pay at our payment station in

Grandview Plaza OR
5. Call our office to pay by VISA or

Mastercard.


